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EDUCATION



Ph. D., Management,


Union Graduate School, Cincinnati, OH



M.B.A., Marketing and Management,



City College of New York, New York, NY



B.A., Marketing,


Boston College, Boston, MA

ACADEMIC EXPERIENCE

1992 to

Dutchess Community College, Poughkeepsie, NY

Present

Professor, Business Technologies



Tenure granted.

1991 to

Bay Path College, Longmeadow, MA

1992 

Professor, Business Administration



Non-tenure Institution.

1973 to

Community College of Baltimore, Baltimore, MD

1991

Professor, Business Administration



Tenure granted.

1964 to

St. Ambrose University, Davenport, IA

1973

Assistant Professor, Economics and Business Administration



Tenure granted.

1987 to

University of Maryland, Baltimore County, Catonsville, MD

1991

Visiting Professor, Administrative Sciences

1990 to

Southeastern University, Washington, DC

1991

Visiting Professor- MBA Program



Academic Competency:

Management, Supervision, Organization Development, Business Policy, Human Resource Management, Small Business Management, Corporation Finance, Personal Finance, Marketing, Marketing Research, Advertising, Sales, Sales Management, Micro and Macro Economics, Labor Economics, and Business Mathematics.

PUBLICATIONS

Developed various management-training programs over the years. For example- Total Quality Management, Team Building, Employee Motivation, Performance Appraisal, Time and Stress Management, Employee Discipline, Personnel Skills, Supervision Skills, etc.

Supervisory/Management Text: Maryland Management Publications, Inc. 1979, (Revised, 2000). Employed at the Community College of Baltimore and Howard Community College, Villa Julie College, University of Maryland, and Dutchess Community College.

Supervisory Training Manual (2 volumes): City of Baltimore, 1976.

Dissertation is in Supervisory/Management area.

Dissertation Title: Development and Implementation of a Management Training Program for the City of Baltimore.
CONSULTING AND MANAGEMENT DEVELOPMENT

2002 to
Management Development, Community Services, Dutchess Community 

Present
College

2000 to

Council of Industries, Highland, New York

2002

Management Development for first line managers.

1999 to

Maintenance Supervisors, Dutchess County, New York

2002

Training of foreman in supervisory skills.

1999

Vassar Brothers Hospital, St. Francis Hospital, Poughkeepsie, New York

Employee motivation, progressive discipline, communication skills and first line management practices.

1998

Dutchess County Employees, Poughkeepsie, New York





First line management skills for civil service managers.

1997

Pawling Savings Bank, Fishkill, New York

Communications, leadership, motivation and time management for first line and mid- managers. 

1996

Pressray Corporation, Pawling, New York

Supervision skills and time management for this manufacturing and design business.

1995

Culinary Institute of America, Hyde Park, New York



Management development for first line and mid-managers.

1994

Cavalier Gage and Electronics, Inc., Salt Point, New York



Motivation, leadership and communication skills to team leaders.

1991 to

Bay Path College, Longmeadow, Massachusetts

1992

Educational consulting and leadership.

1990 to

Merry-Go-Round Enterprises, Magnolia, MD

1991
First-line and mid-level management training at national distribution center for this clothing retailer.

1989 to
National Center for Human Development, Baltimore, MD

1991
Faculty-  Management Development.

1988
The Johns Hopkins University School of Continuing Education, Baltimore, MD


Management Development.

1988
Bureau of General Services, Motor Equipment Division, City of Baltimore


First-line management training.

1988
University of Maryland, Department of Personnel Services


Management training in progressive discipline.

1988
Rockwell International, Collins Defense Communications, Cedar Rapids, IA


Planning and control techniques for mid-managers.

1986 to
Keyes-Fibre Company, Stamford, CT

1987
(Van Leer Packaging Worldwide)


Supervisory/management training in discipline, communications and motivation for this manufacturer of consumer packages.

1986 to
Baltimore Sun Newspaper, Baltimore, MD

1988

Training 22 supervisors and aspiring supervisors in first-line management.

1986 to

Container Corporation of America, Chicago, IL

1988

Consultation and training of foreman in supervisory skills.

1984 to

Optic-Graphics, Inc., Glen Burnie, MD

1986
Developed supervisory training program and trained all first-line supervisors of this $25 million a year printing establishment.

1982 to
General Electric, Columbia, MD

1983
Management training in productivity/motivation and supervisory skills for first-line and mid-managers at this manufacturing plant.

1980 to
Management Development Center of Maryland, Baltimore, MD

1986
Developed and trained state employed first-line and mid-mangers in management skills.

1980 to
Architectural Marble and Metal Maintenance, Inc., Brooklyn, NY

1985
Developed program and trained superintendents of work crews.


1980 to

Department of Health, Education and Welfare, Health Care Financing


1982

Agency, Social Security Administration, Washington, D.C.


Trained health care surveyors in consultation techniques for use in hospitals and long-term care facilities.

1979 to
Maryland Management Publication, Inc., Columbia, MD

1991
President, Management Consultants.


Trained over 35,000 managers in the U.S. and Canada.

1979 to
Resource Applications Inc., Hanover, MD

1987
Developed various management training programs and facilitated same for this health care development corporation.

1976 to
Baltimore City Civil Service Commission, Baltimore, MD
1979
Supervisory/management training. Developed, organized, scripted, scheduled, staffed, supervised, and taught in a 65-hour train-the-trainer program for thirty City supervisors who then instructed 750 City supervisors.

1975
Anchor Hocking Corporation, Baltimore, MD


Trained first-line managers in supervisory techniques at this glass manufacturing plant.

1974
Baltimore City Department of Employment Security


Developed management program and trained state managers of social service agencies.

1967 to
Campus Kit, Inc., New York, NY

1974
Developed and managed direct-mail program focused on procuring consumer products for the college consumer market.

1961 to
Burrough’s Corporation, New York, NY (Unysis Corporation)

1964
Computer sales, systems analysis, development and implementation of accounting programs for major New York City corporations.
INTERNATIONAL MANAGEMENT TRAINING

1998
Kiev and Poltava, Ukraine


Eurasian Foundation. Lectures to Ukrainian Professors on Quality Management and Employee Motivation. (Interpreter Employed)

1992
Washington, DC


Southeastern University, Lectures to Mainland Chinese Businessmen on American Management Practices (Interpreter Employed)

MANAGEMENT EXPERIENCE

1992 to
Department Head, Business Technologies, Dutchess Community College

2001
Responsible for direct supervision of 6 curriculum chairs, 21 faculty and staff. In addition, program and course development, collegiate and business relations was required.

1991 to
Division Chairman, Business Administration, Bay Path College

1992
Responsible for developing 9 associate business programs into Baccalaureate degrees, gained approval of the Massachusetts Board of Regents and regional accreditation from the New England States Association.


-Additionally, supervised 8 full-time and numerous part-time adjunct professors, and liaison with regional business.

1973 to

Department Chairman, Business Administration,

1979

Community College of Baltimore


Responsible for direct supervision of 12 full-time professors, 85-105 part-time instructors, secretaries, student assistants, thirteen academic programs, thirty-five off-campus education centers, and two academic campuses.


-Additionally, accountable for program and course development, accreditation and liaison with area business.

1964 to 
Department and Division Chairman, Business and Economics,

1973

St. Ambrose University

-Duties at the Iowa University, though somewhat smaller in scale, were similar to the Maryland institution.

Dr. Hamel has presented in the following hospitals:

Doctors Hospital, New York

McMaster University, Hamilton, Ontario

Mt. Sinai, Baltimore

Hotel Dieu Hospital, Cornwall, Ontario

Howard County Department of Health,

Howard County, Maryland

Martin Army Hospital, Fort Benning, Georgia

Englewood Hospital, Englewood, New Jersey

St. Mary’s Hospital, Kitchner, Ontario

St. Peters, Hamilton

Medical College of Georgia

St. Francis Hospital, Milwaukee

Pennsylvania Association of Home Health Agencies

Presbyterian Hospital, Albuquerque

Manor Care, Inc.

Veteran’s Administration, Medical Center, Cleveland

McPherson Community Health Center, Howell, Michigan

Belleville General Hospital, Ontario

Van Ango Visiting Nurse Association

Franklin, Pennsylvania

Howard University Hospital, Washington, D.C.

Louden Memorial Hospital, Leesburg, Virginia

St. Joseph’s General, North Bay, Ontario

Altoona General Hospital, Pennsylvania

In addition to the above, Dr. Hamel has presented workshops in the following cities:

	Atlanta
	Detroit
	Louisville
	Philadelphia
	Tampa

	Boston
	Edmonton
	Miami
	Pittsburgh
	Toronto

	Calgary
	Halifax
	Montreal
	Regina
	Vancouver

	Chicago
	Houston
	New Orleans
	San Francisco
	Victoria

	Cincinnati
	Kansas City
	New York
	Seattle
	Winnipeg


